Warcombe Farm Camping Park

BOOKING FORM

Telephone 01271 870690    Fax 01271 871070   Web  www.warcombefarm.co.uk

	Title:
	
	
	Address:
	

	
	
	
	

	Name:
	
	
	

	
	
	
	

	Telephone:
	
	Postcode:
	

	
	
	
	

	Mobile:
	
	Email:
	

	
	

	Please reserve a pitch for the following:-
	Type of Pitch Booked:-

	
	

	Tent/Trailer Tent* (please complete the details at the foot of the page)
	
	
	Standard Pitch
	
	

	Small Camper Van
	
	
	Serviced Pitch
	
	

	Coach Built Motor Home
	
	
	Pitch Plus
	
	

	Caravan
	
	
	Numbers in the Party on your pitch

	Awning
	
	
	Adults (2 included in pitch)
	
	

	Additional Car
	
	
	Children (not included in pitch price)
	
	

	Additional Adult
	
	
	Please read tariff sheet for pricing details 

	Pup Tent or Sleeping Annexe
	
	
	To secure a booking immediate payment is required.  You will need to pay for two night’s stay including any extras, plus the cancellation plan premium if you wish to take advantage of it (see overleaf).  The total balance of payment due must be paid in full 28 days before your holiday starts.  Please note that the initial payment is non transferable and non refundable.  Please make cheques payable to WARCOMBE FARM CAMPING PARK.

If you prefer you can make a booking by telephone on the number above using a debit/credit card.  Alternatively you can use our online booking service via our website. 

Confirmation of the booking will be posted to you within 7 days or can be sent by email if you prefer.  Any changes you wish to make to your booking will result in an administration charge of £2.

	Gazebo
	
	
	

	Dog
	
	
	

	OAP Discount Applicable
	
	
	

	
	

	Dates Required:- (Inclusive)
	

	Arrival Date:
	
	
	
	

	Leaving Date:
	
	
	
	

	
	
	
	

	Total number of nights required:
	
	
	

	
	
	
	

	*Tents
	
	
	

	Please state the type of tent
	FRAME/POD/DOME/TUNNEL (delete as applicable)

	
	

	Dimensions of tent (in metres)
	M
	X
	M
	

	This information is essential as all our pitches vary in size
	INCLUDING GUY ROPES


PLEASE TURN OVER TO THE REVERSE OF THIS FORM

	To secure a booking immediate payment is required.  You will need to pay for two night’s stay including any extras, plus the cancellation plan premium if you wish to take advantage of it.  If you do not take the cancellation plan, refunds are not given under any circumstances.  Please read the contents of the yellow box below before you decide.

No refunds are given, except under the terms of the cancellation plan.  We therefore cannot emphasise too strongly the wisdom of taking up this plan.  A charge of £1.10 per night premium is payable in addition to the initial payment.  We guarantee that this payment protects you up to and including the day before your holiday commences against loss of monies already paid (excluding premium) due to redundancy, jury service, accident, injury, illness or death of any member of your party or close relation.  Supporting evidence e.g. Doctors Certificate, Redundancy Notice is required.  Original documents required – fax/photocopies are not acceptable.  This supporting evidence should be sent to us by recorded delivery.  An administration charge of £10 plus the cancellation premium will be deducted from any monies payable back to you.  Adverse weather conditions are not covered by this plan.

	
	

	I DO NOT WISH to take advantage of the cancellation plan and enclose my initial payment of 2 nights stay.  I understand no refunds are possible if I do not want this plan.
	£

	
	

	I DO WISH  to take advantage of the cancellation plan and enclose my £1.10 per night premium plus the payment for 2 night stay.
	£

	
	

	The total amount enclosed with this booking is:-
	£


Terms and Conditions

We let a pitch to you with the expectation that you will follow the usual customs of good camping and caravanning. We reserve the right to ask you to leave at any point of your stay if the behaviour of any member of your party is unacceptable to us and no refund of monies will be paid.

1.In peak and high seasons pitches are available from 2pm on the day your holiday commences. In value and low seasons you may arrive earlier. If you arrive after 9.00 pm you must pitch on the late arrivals area. You must vacate by 11.00 am on the day of departure and leave the pitch in a clean and tidy state. Pitches offered are for one tent, motor home, caravan or camper van only, plus one vehicle. The pitch price includes two adults. Children under 16, awnings, pup tents, gazebos, dogs, extra adults and cars attract extra charges.  A pup tent can only be occupied by a child under the age of 16. It is your responsibility to ensure that you can fit both your vehicle and unit on the pitch allocated to you. If you decide to bring extras, these must fit within the pitch. You must inform us of any changes and extras prior to your arrival. Once you have made your booking and made either an initial payment plus the cancellation plan or the full amount for your booking, the price of the holiday will not be subject to change unless the rate of vat changes or your holiday requirements change.  We will confirm your booking indicating that a pitch has been reserved for you on the dates required. The pitch offered will be based upon the information supplied by you. You may request a specific pitch, BUT THIS IS NOT GUARANTEED. Sometimes pitches have to be re-allocated depending on need. We will inform you if we need to make a change. Acceptance of a booking is not conditional on the allocation of a specific pitch. Bookings are not transferable in any circumstances. Alterations by you to a booking after confirmation, will incur an administration charge of £2 per alteration. The person who signs the Booking Form is responsible for the booking and warrants that they are over 18 years of age and that the party will not exceed the numbers stated on the booking form.  NO REFUNDS ARE GIVEN EXCEPT UNDER THE TERMS AND CONDITIONS OF THE CANCELLATION PLAN.  Refunds are not given for adverse weather conditions.

2. An initial payment of 2 nights stay is required at the time of booking as well as the cancellation plan premium should you wish to take advantage of it. Payment must be in full 28 DAYS before your holiday commences. Payments by any means do not incur charges. If you wish to pay by cheque, the funds must be cleared at least 14 days before the start of your stay.

Discounts apply in low and value seasons ONLY, and only one discount per booking is given.

We offer a cancellation plan at £1.10 per night per pitch and this can only be applied at the point of booking. It enables you to recover the cost of having to pay for your holiday in the event of illness, injury or death of any member of your party or close relation. It also covers redundancy and jury service. Cancellation by you due to inclement weather, non arrival of party members, arrival after the due date or events beyond our control are not covered by the plan

Supporting evidence for any claim is required. Photocopies are not acceptable. To protect confidentiality, medical evidence need only be a letter from your doctor stating that it is inappropriate for a holiday to be taken.  A £10 administration charge and the cancellation plan premium will be deducted from the monies refunded

3. Groups of more than three couples or four families are not permitted during high and peak seasons, and by prior arrangement only at other times. We are not able to accept bookings from single sex parties of more than three, or from unaccompanied persons under the age of 18. If we see a group forming, we will ask you to leave and no refund of monies will be paid.

4. The contract is with Mr and Mrs M Grafton of Warcombe Farm Camping Park, Station Road, Mortehoe, Devon EX34 7EJ. Warcombe Farm Camping Park will not be liable to any person visiting, for any personal injury, fatal or non fatal unless caused by a negligent act or omission by the company or its employees. Warcombe Farm Camping Park will not be liable for any injury, loss or damage to any property including, motor vehicles and personal effects, howsoever caused or sustained.

5. If, after your arrival we are unable to provide the pitch allocated to you, we will offer a pitch of the same or higher specification. If we cannot offer an alternative pitch we will refund your total holiday cost, but you will have no additional claim against us. If you wish to extend your stay beyond the booked dates, there is no guarantee that the same pitch will be available.  Whilst every effort is made to ensure that all advertised facilities are available, it may be sometimes necessary to close or limit a facility for safety or improvement reasons.

6. You must pitch as directed by the ground staff, not encroach upon any other pitches and consider fire risk limitation, safety and access. If you pitch outside the boundaries of your pitch or your unit is judged to pose a risk to the safety and comfort of others you will be asked to move.

7. A valid camping ticket must be clearly displayed on your unit at all times.

8. The speed limit is 5mph. Please drive SLOWLY. This includes bicycles and any other wheeled conveyances. Drivers must hold a licence and have tax and MOT as appropriate. No recreational vehicles such as motorised scooters or quad bikes are allowed.

9. You must ensure children in your party are properly supervised at all times, in all areas of the park, including the play area and all amenities and when cycling around the park.

10. A fishing permit must be purchased if you wish to fish the lake. No bathing or paddling is allowed. No night fishing is permitted. Children under 14 years must not fish alone and must be accompanied at all times within the fenced lakeside area.

11. If you bring a dog, this remains your responsibility at all times, must be on a lead and not left unattended. Dogs are not allowed in the fishing lake area, the playground or in any of the facilities on this site (except guide or assistance dogs). You must clean up after your dog. You should obtain the information for dog owners from reception.

12. Open fires and ground level barbecues are not permitted. Bricks for barbecues to prevent grass damage are available for you to borrow. The use of generators is not permitted on site. Cutting or damaging trees and other vegetation is strictly prohibited and the natural conditions are not to be disturbed. This includes tying ropes to, or driving nails into trees.

13. If there is a problem or dissatisfaction with any matters under our control, please notify us immediately, so we may have the opportunity to rectify issues. We cannot accept liability in relation to any claim of whatever nature if you fail to notify us within seven days from the end of your stay with us.
I have read and understood the above terms and conditions.  I am aware that the balance payable is made 28 days before arrival.

Signed 


   Print Name 





